
You got Questions? We got answers. 

   Who is In Focus 9LGHR? 

We are a local video production company that specializes in recording events and shows. 
We use only professional HD cameras, for the highest possible quality video. We have over  
14 years of experience, and a long list of happy customers. 

When will my video be ready? 

Usually in about 4-6  weeks. We take the time to do it right, but it's worth the wait. 

How will I get my Video? 

All DVD's are delivered to the studio, unless you request shipping. There is a extra charge for 
shipping, please check the box on the order form and include the shipping charge in the total. 

Should I get DVD or Blu-ray? 

DVD's are standard definition, Blu-ray is high definition, with more than double the picture detail. 
If you have a wide screen TV and a blu-ray player, get the blu-ray disk. The standard DVD's still 
look good on the new HD TV's, but the blu-ray is much sharper, and cost the same. 

What is a "Custom DVD"? 

We can make a special disk just for you. It will have your name on the disk, and include only the 
dances that you want.  You need to buy at least one full show DVD or Blu-ray at the regular price to 
order a custom DVD.  The custom option is available aV�D�VWDQGDUG�'HI� DVD�RQO\� 

What are the "Custom DVD HD Files"? 

We include your custom disk dances as files that play on your I-Pad, tablet, or other mobile device. 
You simply insert the DVD disk into your computer and open the folder called "Mobile Videos".  
Transfer them to your phone or tablet and take them to work or school to show everyone! 

How do I pay for my order? 

We accept cash, check or credit cards. If ordering before the show, please put your order form in an 
envelope, put your name on it and give it to the studio. We will also have someone in the lobby on 
show day, and you can give it to them. Please make a copy of your order form for your records, in 
case it gets lost. You may order at the theater, but we would much rather you relax and enjoy the 
show! 

Still have a question? 

Please call us at (714) 381-0880 

Thank You, 

Petr Hasa 
Owner, In Focus 9LGHR


